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DATA ABOUT PERSONS ASSOCIATED WITH THE PORT 
 
 

 
Port Authority 

 
Kunda Sadam AS 
Uus-Sadama tee 2, 44109 Kunda city, 
Viru-Nigula parish, Lääne-Viru contry, Republic of Estonia 
Tel: +372 322 9955 
info@kundasadam.ee   www.kundasadam.ee  
 

 
Harbour Master  

 
Eiki Orgmets 
Mob: +372 5 347 7861 
eiki.orgmets@kundasadam.ee 
 

 
Cargo handling 
 
 

 
PORT OPERATIONS MANAGER 
Rasmus Raam 
Mob: +372 504 1905  
rasmus.raam@kundasadam.ee 
 
STEVEDORE (24/7) 
Tel: +372 322 9865 
Mob: +372 5885 9865 
stividor@kundasadam.ee   
 

 

STATE INSTITUTIONS  
 

 

 
Border Control 
 

 
POLICE AND BORDER GUARD BOARD,  
EASTERN PREFECTURE 
Rahu 38, 41588 Jõhvi 
Tel: +372 6 123 000 
M-F 09:00–17:00 
www.politsei.ee ; ida@politsei.ee 
Client info M-S 08:00-19:00 
Tel: +372 6 123 000  
info@politsei.ee 
 
EAST PREFECTURE, RAKVERE DEPARTMENT 
Fr.R. Kreutzwaldi 5A, 44314, Rakvere 
M-F 09:00-17:00 
Tel: + 372 6 123 000 
Mob: + 372 588 62 957  
 
Mob: +372 513 9088 (24/7) 
ida@pollllltsei.ee  
 
KUNDA BORDER STATION 
Uus-Sadama tee 2, 44109 Kunda 
Tel: +372 6 191 260 (24/7) 
merepiir@politsei.ee 
 

 
Customs control 

 
TAX AND CUSTOMS BOARD 
Lõõtsa 8a, 15176 Tallinn 
emta@emta.ee 
Info M-F 08:30–16:30 (F until 15:30) 
Tel: +372 880 0812 
Customas info, e-customs tel: +372 880 0814 
tolliinfo@emta.ee  
 
CUSTOMS POINT: SILLAMÄE BORDER POINT 
(EE5130EE) 
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Tööstuse 14, 40231 Sillamäe  
Tel: +372 676 2561; +372 676 2562 (24/7) 
Mob: +372 5692 3403 ; +372 5692 3574 
sadam2.ida@emta.ee  
 
RAKVERE SERVICE BUREAU (EE5100EE) 
Laada 4 a, 44310 Rakvere 
Tel: +372 676 3542, +372 676 3543  
rakvere@emta.ee 
M-F 08:30-16:30 (F until 15:30) 
 

 
Quarantine and sanitary 
supervision 
 

 
HEALTH BOARD, EASTERN SERVICE 
Kalevi 10, 30322 Kohtla-Järve 
Tel:+372 5340 3231 (M-F 08:00–15:30) 
idaepid@terviseamet.ee  
 
EASTEN SERVICE LÄÄNE-VIRUMAA REPRESENTATION 
F.R. Kreutzwaldi 5/1, 44314 Rakvere 
Tel: +372 5815 7459 (TUE 10:00-13:00, agreement) 
info@terviseamet.ee 
 
Duty officer (24/7) 
Mob:+372 5344 0429 
 

 
Plant Health Control 
 

 
AGRICULTURE AND FOOD BOARD NARVA BORDER 
STATION 
Vestervalli 7, 20307 Narva 
Tel: +372 356 6899 (24/7) 
Mob: +372 520 1208 
www.pta.agri.ee    vet.narva@pta.agri.ee  
 

 
Agriculture and Food Board 

 
EASTEN SERVICE RAKVERE REPRESENTATION 
C.T.von Neffi 2, 46607 Piira village, Vinni municipality 
Tel: +372 323 2050 (M–F 08:00–16:00) 
www.pta.agri.ee ; ida@pta.agri.ee  
 

 
Environmental Board 
 

 
LÄÄNE-VIRUMAA RAKVERE OFFICE 
Kunderi 18, 44307 Rakvere 
Tel: +372 662 5999 
www.keskkonnaamet.ee                    
info@keskkonnaamet.ee ;  klienditugi@keskkonnaamet.ee     
 
Notifications about environmental pollution and related 
offences  call : 1247  , 1247@112.ee  
 

 
Estonian Rescue Board 
(Rescue center) 
 

 
Tel: 112 
www.rescue.ee ; ida@rescue.ee 
 
EASTERN REGIONAL RESCUE CENTER 
KUNDA COMMANDO 
Staadioni 4, 44108 Kunda 
Tel: +372 322 1001 
Mob: +372 528 5821 
heldur.lahne@rescue.ee 
 

 
Police and Border Guard Board 
 
 
 

 
Emergency phone: 112 
 
Info +372 612 3000 (M-S 08:00-19:00)  info@politsei.ee  
EAST PREFECTURE, RAKVERE DIVISION 
Fr.R. Kreutzwaldi 5a, 44314 Rakvere 
Tel: +372 322 2611 
ida@politsei.ee  
 

 
Medical Assistance 
 

 
Emergency phone: 112 
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RAKVERE HOSPITAL 
Lõuna põik 1, 44316 Rakvere 
Emergency Assistance 24h  
Tel: +372 322 9046 
Info: + 372 322 9099 
haigla@rh.ee 
 

 
Marine rescue 
 

 
JOINT RESCUE COORDINATION CENTER TALLINN 
Tel: +372 619 1224 
jrcc@poltesei.ee 
 
Estonian Emergency Response Centre: 112 
 
Radio frequences: 
VHF-DSC 70 CH 
VHF CH 16 ; CH 69 
MF-DSC 2187,5 kHz ; 2182 kHz 
 
Radio call signs: 
JRCC Tallinn call sign (VHF 16 and 69): Tallinn RESCUE 
KUNDA SADAM (VHF 16 ja14) 
 

 
Estonian Transport 
Administration 

 
MARITIME AND WATERWAYS SERVICE BUREAU 
Valge 4, 11413, Tallinn 
Tel: +372 620 1200 
www.transoprdiamet    info@transpordiamet.ee  

Hotline:  
+372 620 5665 
maritime.security@transpordiamet.ee 

COORDINATION OF ICEBREAKS 
Tel: +372 524 3842 (24/7 winternavigation period) 
winternavigation@transpordiamet.ee     
 
Orders for icebreakers shall be placed throught the 
EMDE  www.emde.ee  
 

 
Estonian State Fleet 
 

 
PILOTAGE SERVICES 
Lume 9, 10416, Tallinn 
www.riigilaevstik.ee ; info@riigilaevastik.ee 
 
Pilot order  www.emde.ee  Mob: +372 506 0801 
 

 

    PRIVATE PERSONS  
 

 
Security 

 

 
Gate of Port of Kunda 
Tel: +372 322 9863 
security@kundasadam.ee 
 
Forus Security Eesti AS 
 
Lõõtsa 12, 11415 Tallinn 
Tel: +372 619 1999 
www.forus.ee   forus@forus.ee  
 

 
Towing services 
 

 
TUGBOAT KUNDA (Shipowner Kunda Sadam AS) 
 
ULL channels: 16/14 
Call sign: TUG KUNDA 
Mob: +372 5 344 2233 
 
www.kundasadam.ee ; vedurlaev.kunda@kundasadam.ee  
Order at least 1,5 hours prior service. 
Approve, change, or cancel an order 30 min prior to the set 
time. 
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Reception of ship generated 
waste 
 

 
AS RAGN-SELLS  
Suur-Sõjamäe 50 A, 11415 Tallinn 
Fax: + 372 606 0411 
www.ragnsells.ee ; info@ragnsells.com 
 
AS RAGN-SELLS EASTERN REGION, KIVIIÕLI BUREAU 
Uus 1, 43121 Kiviõli 
M-F 08:00-17:00 
Info tel: +372 606 0439 
Fax: +372 337 4921 
virumaa@ragnsells.com 
 
Client executive Toomas Talsi 
Tel: +372 681 2625 
Mob: +372 5 396 5700 
toomas.talsi@ragnsells.com 
 
Reception of ordinary ship generated waste: 
Stevedore (24/7) 
Tel: +372 6322 9865 
Mob: +372 5885 9865 
 

 
Ship supply with water 

 
TANK CLEAN OÜ 
Tööstuse 48a-402, 10416 Tallinn 
Tel: +372 6 410 192;  
Mob: +372 5 551 2221 
www.tankclean.ee  
info@tankclean.ee 
 

 
Reception of sewage 

 
OÜ Vanajaani 
Kanguristi village, Viru-Nigula municipality 
Mob: +372 5 190 5421 
marekmelter@gmail.com 
 

 
Liquid cargo terminal operator 

 
WIBAX TANK AS 
Uus-Sadama tee 2, 44109 Kunda 
Mob: +372 588 48481 
www.wibax.com ; kunda@wibax.ee 
 

 

    SHIPPING AGENCIES 1 
 

 
CF&S Estonia AS 
 

 
Main office: 
Ahtri 12, 10151 Tallinn 
Tel: +372 666 4400 
www.cfs.ee ; agency@cfs.ee 
 
Kunda office: 
Ship’s agent Villu Harjo 
Uus-Sadama tee 2, 44109 Kunda 
Tel: +372 666 4410 
Mob: +372 503 8734  
kunda@cfs.ee 

 
 
Estmare Logistika OÜ 

 

 
Miiduranna tee 46, Miiduranna küla, Viimsi vald,  
74015 Harju maakond 
Tel: +372 622 8260 
www.estmare.ee ; info@estmare.ee ; agency@estmare.ee 

 

 
1 The list is not complete        


